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To clean and maintain the powder coated finish, wipe surfaces with

soft damp cloth, on occasion a soft brush can be used for stubborn

dirt .After wipin with the damp soapy cloth make sure to gently wipe

any soap residue with a soft dry cloth. Filtered water should alway be

used as unfiltered water sometimes has trace abrasive elements such

as sulphur/ iron oxide, in addition do not expose your powder-coated

pieces to abrasive solutions with chlorine, saltwater, fluoride.

For outdoor furniture or furniture to be used at the coast we urge the

client to notify TheUrbanative in order for us to treat the steel

accordingly via a process of e-coating or using galvanised steel

components. In order to further protect our steel planters , we rubber

line the inside to stop any water seepage into metal crevices. Please

note that eventually corrosion will result overtime for items in humid

or coastal areas.

Care

Warrantees
Almost all powder contains UV protectants that maintain colour and

gloss. The powdercoating is warranteed for 3 years (indoor) & 2,5

years (extreme outdoor); provided that no structural damage

has occurred and that the cleaning guidelines provided are followed.

Powdercoated Steel



Wood is a natural product that expands and contracts due to the

humidity and temperature of the environment, this natural movement

can lead to warping in some instances.

Dust regularly with a soft cloth, To maintain the luster of the timber,

rub furniture with furniture oil (Woodoc / Danish Oil) every other

month or according to the directions as per the product used. All our

products are sealed to protect the timber however spills need to be

wiped immediately to avoid staining or swelling. Variations created by

nature including color,grain,and texture are not considered defects

Timber

Care

Warrantees
The wood workmanship is warranteed for 3 years; provided that

no structural damage has occurred, this is also in addition to the

timber having been cared for as per the cleaning guidelines

provided. The warrantee is limited to generally accepted care

and maintenance of the product above. All timber for indoor use

unless specifically designed for outdoor use.
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Stanchion Rope

Care

Clean using a diluted, mild detergent with a soft midly damp cloth,

taking care not to rub too hard as this will affect the weave, the rope

elasticity and the glue.

Only spot clean when necessary. Clean spots with damp soft cloth dry

in shaded area.

Warrantees

The workmanship of the weaving is waranteed for 2-3 years

depending on handling. The PVC awing cord is meant for outdoor

purposes; according to the manufacturer/supplier guidelines,

however in coastal and outdoor uses yacht grade rope is used.
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